MNOJTMTUKA KOHOUAEHLUNATBHOCTHU

HacToAuan MonnTuKa KOHOUAEHLMANBLHOCTK nepcoHasbHOM
MHPopMauum (ganee — MoNUTUKAE) AEMCTBYET B OTHOLIEHWM BCEM MHPOPMALIMK, KOTOPYHO
Bnageneu cavta «pem-energo.ru» u/munamn ero abduampoBaHHble aAnLa, MOTYT MOAYYUTb
0 Mo/Ib30BaTeNle BO BPEMA MCMOAb30BaHMA MM caliTa https://pem-energo.ru/ (nanee —
CanTa).

Mcnonb3oBaHne CaliTa 03HavaeT 6E30roBOPOYHOE CcOrfacme nosb3oBaTens
C HacToswem MoAUTUKOM N yKa3aHHbIMM B HEM YCA0BMAMKM 06pabOoTKM ero NepcoHabHOM
MHPOPMALMM; B C/Ay4ae HECOrnacus C3TMMM  YC/NIOBMSAMM MNONb30BaTENb  [AO/IKEH
BO34€epKaTbCA OT MCMNOb30BaHMA AaHHOIO pecypca.

1. NepcoHanbHaa nHPopmaLma Nonb3oBaTeNeN, KOTOPYLO NoayyaeT n obpabartbiBaeT Cant
1.1 B pamkax Hactoauwen MoanTMKM noJ «nepcoHanbHOM MHGOPMaLMeEn Nonb30BaTENS»
NMOHMMaOTCA:

1.1.1 TepcoHanbHaa wnHGOPMaLMA, KOTOPYIO MNOAb30BaTeNb MNpPeaoCcTaBAseT o cebe
CaMOCTOATENbHO npw oCTaBNeHUM 3aABKM, coBepLleHmmn NOKYMKM,
perucTpaumm (cosgaHmnm y4ETHOM 3anmncm) A B MIHOM NpoLLecce ncnonbloBaHnsa CanTa.
1.1.2 [aHHble, KOTOpble aBTOMATU4eckM nepepatorca  CalTom B mpolecce
€ro UCNo/b30BaHMA  C MOMOLLbIO  YCTAHOBNEHHOTO  Ha YCTPOWMCTBE  MOAb30BaTeNA
nporpammHoro obecneyeHus, BTOMumcne IP-agpec, uWHPopmauma K13 cookie,
nHPopmauma o bpaysepe nosib3osaTenda (MM MHOM Mporpamme, C MOMOLLBID KOTOPOM
OCYLLIeCTBASETCA AOCTYN K CanTy), Bpema A0CTyna, aapec 3anpalnBaemor CTpaHuLbl.
1.1.3. [laHHble, KoTopble npeaocTasnatoTcs CanTy, B LLENAX OCYLLECTBAEHMA OKa3aHus
yCAyr u/vnu npoaaxe ToBapa u/Mam NpeaocTaBieHns UHbIX LEHHOCTEN A1A noceTuTenei
CaiTa, B COOTBETCTBMM C AATENbHOCTbIO HAaCTOALLEro pecypca:

o bamunnns

e UMSA

e OTYECTBO

e aZpec pernctpaumm/oTnpaBKkn KOPPECNOHAEHLMM

e 3/IEKTPOHHAA NOYTa

e HOMep TenedoHa

e CCbl/IKa Ha NePCOHabHbIM CAalT MM COLICETH

e WHH

e OIPH
1.2 HacToauwasa Moantuka npumeHnuma ToNbKOo K CalTy M He KOHTPOAMPYET U He HeceT
OTBETCTBEHHOCTb 3a CailTbl TPETbMX /ML, Ha KOTOPble MO/Mb30BaTENb MOMKET MNepenTm
Mo CCblIKaM,  AOCTynHbIM  Ha CaiTe. Ha TakMx calTax Yy NoAb30BaTeNd  MOXET
cobmpaTbCa MM 3anNpaliMBaTbCA MHAA MepcoHanbHaa WMHPOPMALMA, a TaKkKe MOoryT
coBepLlaThCA MHble AeNCTBUA.
1.3 CanT B 0blLEM C/lyYae He NpoBepseT A0CTOBEPHOCTb MepPCoHaNbHOM MHPOpPMaLLMK,
npeaocTaBaAemon NoNb30BaTENAMM, W He ocyllecTsaaeT KOHTPO/b
3a UX 4eecnocobHOCTbIO. OpHako CalT  mMcxoauT M3 TOrO, YTO NONb30BaTENb
NpeaocTaBnseT  [AOCTOBEPHY M AOCTAaTOYHYHD  MEpPCOoHanbHyl  MHOOPMaUMIO



Mo BOMpoCam, npegsiaraeMbim B cbopmax HaCToAWero pecypca, W nogaepXXmBaetT
3Ty VIHC])OpN\aLI,l/I}O B dKTya/IbHOM COCTOAHMUMN.

2. Llenn cbopa n 06paboTkun nepcoHanbHON MHGOpMaLmm NonbL3oBaTe1en

2.1 CanT cobupaeT M XpaHUT TONbKO Te NepcoHasbHble AaHHble, KOTOpPble HeEOBXOAMMbI
N9 OKa3aHua ycayr u/unm npojaske ToBapa W/MAM NpeaoCTaBAEHUA UHbIX LEeHHOCTeN
ana nocetutenen Camra.

2.2 TepcoHanbHyt MHOOPMALMIO NONb30BATENA MOXHO WCMNO/b30BaTb B CAEAYHOLIMX
Lenax:

2.2.1 CBA3b C Mo/ab30BaTeNemM, B TOM YMC/Ae HaMNpaB/ieHMe YyBeAOMIEHWUM, 3anpoCcoB
M MHOGOPMaLMM, KaCatoLIMXCA MCNONb30BAHNSA CalTa, OKa3aHMA yCayr, a Takke obpaboTKa
3aMpPOCOB M 3aABOK OT M0/1b30BaATENA.

2.2.2 NpenocTaBneHne nosib30BaTeNto NEePCOHANN3NUPOBAHHbBIX YCAYT M CEPBMCOB, TOBAPOB
N UHbIX LeHHOCTEeMN

2.2.3 (CBA3b C nosab3oBaTeNem, B TOM YMC/Ne HanpasB/ieHWe yBeAOMAEHWN, 3amnpocos
M MHGOPMALMM, KAaCatoLIMXCA UCNONb30BAHNSA CalTa, OKa3aHMA yCayr, a Takke obpaboTKa
3aMNpOCOB M 33ABOK OT NO/Ib30BaTeNA

2.2.4 YnydweHue KayecTBa caiTa, yaobCTBA ero MCnoab30BaHWsA, pa3paboTKa HOBbIX
TOBApPOB W yCAyr

2.2.5 TapreTnpoBaHMe peKkSiaMHbIX MaTepnasios

2.2.6 lNpoBeaeHMe CTaTUCTUYECKMX M UHbIX MCCNea0BaHMIN Ha OCHOBE NPeaOoCTaB/IEHHbIX
OAHHbIX

2.2.7 Tlepepava [aHHbIX TpeTbMM /MUAM, B LEenAx OCyW,ecTBAeHUA nOeATelbHOCTU
pecypca (Hanpumep, AOCTaBKa TOBapa Kypbepom, TPAHCMNOPTHON KOMMNAHWEN M UHble)
2.2.8 3aKNo4eHndA, WCMNOJIHEHMA U NPeKpalleHna rpaxKAaHCKo-MPaBoOBbIX A0roBOpOB
C PUINYECKUMU, OPUANYECKUMU NULAMKM, WUHAMBMAYANbHBIMW NpeanpUHUMaTENAMMN
M NHBIMM  NLAMKM, B CAyYaAX, MNpPeayCMOTPEHHbIX AeNCTBYHOWMM 3aKOHOAATEe/IbCTBOM
n/mnu YCTaBom npeanpuaTus

3. Ycnosus 06paboTKu NepcoHanbHOM MHPOPMALLMM NONL30BATENA U €€ Nnepeaayu TPeTbUM
nmuam

3.1 CalT XpaHUT nepcoHanbHytd WHbOPMaLMIO MNoNb30BaTeENEN B COOTBETCTBMM
C BHYTPEHHUMM pPernameHTaMm KOHKPETHbIX CEPBMUCOB.

3.2 BOTHOWEHUM  MNepcoHanbHOM  MHPOPMAUMKM  MONb30BATENA  COXpPaHAETCA
ee KOHPUAEHUMANBHOCTb,  KpOMe  c/iyyaeB  A06POBOMBHOTO  NpeAocTaBiAeHMA
nonb3oBatenem MHbopmaummn o cebe ana obLWEro A4OCTyNa HEOrPAHUYEHHOMY KPYTy /UL
3.3 CalT BNpaBe nepeaaTtb NepCcoHaAbHY MHGOPMALMIO NOb30BATENA TPETHUM ANLAM
B CeAyoLLMX CYYanX:

3.3.1 Monb3oBaTenb BbIPa3Wa CBOe COM/Jache Ha Takue AeNCTBMA, MyTeM COraacusa,
Bblpa3MBLIErocsa B Npe0CTaBNEHNN TaKMUX AAHHbIX;

3.3.2 MNepenaya HeobxoaMMa B pamKax MCMOb30BAaHWA NOAb30BaTENEM ONpeae/IeHHOro
CaliTa, nnbo Ana NpefocTaBAeHUs TOBAPOB M/WUAKM OKa3aHWs YCayrn NONb30BaTEeNIO;

3.33 Mepenava npeaycmoTpeHa POCCUIACKMM MK MHbIM NPUMEHUMbIM
3aKOHOZATENIbCTBOM B PaMKax yCTaHOB/IEHHOM 3aKOHOAATEIbCTBOM NMPOLEAYPbI;



3.3.4 Buenax obecneyeHMA BO3MOXKHOCTM 3alUMTbl MPaB W 3aKOHHbIX WHTEPEecoB
CanTa unn TpeTbux NnL, B CAyYaax, Korga no/b3oBaTeNb HapylwaeT [lonb3oBaTesibckoe
cornawenve CanTa.

3.3.5 MMpn obpaboTke nepcoHaNbHbIX AaHHbIX Moab3oBaTenei CalT PyKOBOACTBYeTCA
®denepanbHbiM 3akOHOM PO «O nepcoHanbHbIX AAaHHbIX».

4. l3meHeHuMe Nonb3oBaTe/IEM NePCOHaIbHOU MHOPMaLUK

4.1 T[onb3oBaTenb MOXET B OOON MOMEHT W3MEHUTb (0OHOBUTb, AOMNONAHUTD)
NpeaoCTaBAEHHYO MM MNEPCOHANbHYIO MHPOPMALMIO MM €€ YacCTb, a TaKKe napameTpbl
eé KOHOMAEHUMANbHOCTM, OTNPaBMB 3asBAEHME B aApec aAMUHUCTPALMKM calTa no
3N1EeKTPOHHOW NnoyTe td@pem-energo.ru

4.2 Tlonb3oBaTesib MOXKeT B OO0 MOMEHT, 0TO3BaTb CBOE cornacke Ha obpaboTky
NepcoHanbHbIX JaHHbIX, OTMPaBMB 3asBfeHWE B aApec aAMWHUCTPALMM calTa no
3/IeKTPOHHOM noyTe td@pem-energo.ru

5. Mepbl, npumeHsemble gna 3aWmTbl NepCcoHaibHON MHGOPMaL MK NOb30BaTENEN

CanlT NnpMHUMaAEeT HeobXoaAMMble M A0CTAaTOYHblE OPraHM3aUMOHHbIE U TEXHUYECKME Mepbl
[NA 3alWMTbl  NepCcoHanbHOM  MHbOPMALMKM  MONb30BATENs  OT HEMPaBOMEPHOro UM
CNAYY4aMHOro  A0CTyNa, VYHUUTOXEHWs, W3MeHeHMsa, ON0KMPOBAHMA, KOMMPOBaHMA,
PACNPOCTPAHEHMS, @ TaKKe OT UHbIX HEMPABOMEPHbIX AENCTBUN C HEM TPETbUX /AL,

6. NameHeHune MonnTuKkn KoHPuaeHUMaNbHOCTU. [TpUMEHUMOEe 3aKOHO4aTENbCTBO

6.1 CalnT wmmeeT nNpaBO  BHOCUTb  M3MEHEHMA B HACTOALLYO [MonnTuKy
KOHPUAEHUMANbHOCTU. [Tpn BHECEHUN M3MEHEHUM B aKTya/IbHOM peflakL MM YKa3biBaeTca
[ata nocneaHero obHoBneHMA. HoBaa peaakuma MoAnTUKK BCTYNaeT B CMY C MOMEHTA
ee pasmeLlleHus, ecam MHoe He NpeayCMOTPEHO HOBOM peaakLumeln MoanTuku.

6.2 KHacTtoawen T[lOAUTUKE U OTHOLIEHMAM Mexay nosab3oBatenem u Cantom,
BO3HMKAIOLWIMM B CBSA3U C NpumeHeHnem [MoNIUTUKN KOHOUAEHUMANBbHOCTU, MNOANEKNT
npMMeHeHunto NpaBo Poccuinckon Pepepaumn.

7. ObpaTHas cBA3b. Bonpockl u npegnoxKeHuA
7.1. Bce npeanoxeHWa UM BOMPOCbI MO NOBOAYy HacToAuwen [loanTukm cneayet
HanpaBAATb CeAyoWwmm cnocobom:

e noTenedoHy: +7 3852 505 135
e [0 3/IEKTPOHHOM noyTe: td@pem-energo.ru
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